
Page 1 of 3 

 

Trainee satisfaction survey 1 
 

05/06/20 

 

 

 

Trainer:  Let’s start with the first part which is about your satisfaction with 

English Proficiency, the training, and the trainer.  

 

I’d like to ask you first of all, when you think about the beginning of 

the training, we had two consultations and two tests at the 

beginning of the training when we started. How satisfied are you 

with that process, the beginning of the programme, the beginning 

of the training? 

 

Trainee:  At the beginning I wasn’t scared. But I didn’t know what you were 

looking for, so maybe I was scared. After some lessons, I felt very 

relaxed. Your faith in me helped me, so with this I could think more 

easily.  

 

About the test, the test was a bit difficult for my level in the 

beginning. When I did the second test, it was easier for me to 

complete because the preparation was very focused on my 

knowledge and weaknesses. 

 

I think three hours a week is perfect for me. It’s not too fast, it’s 

not too slow. In one hour we can speak about a lot of things and 

you can enlighten me on several weaknesses. Thank you. 

 

Trainer:  No problem at all. Do you think that the consultations at the 

beginning or the tests can be improved in any way? 

 

Trainee:  In my opinion, not really, no. It was very good. It’s just that I had 

a very bad level in English in my opinion, I had some difficulties. 

So, now you don’t need to change the beginning. It’s good. 

 

Trainer:  Happy to hear.  

 

  How satisfied are you with the Training plan, the 45 pages or so 

that I sent you? Do you have any comments at all about the 

Training plan in terms of how satisfied you are with the document 

or with specific aspects of it? 
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Trainee:  No. To be honest, I didn’t read all of these pages. But, these pages 

are focused on me, for helping me to improve my knowledge. It 

was very clear on every page at the beginning, and these pages 

motivated me to stay focused. 

 

Trainer:  Do you think the Training plan can be improved in any way? Is 

there anything you can think of that could be changed to make it 

better for other trainees in the future? 

 

Trainee:  No, because when I want to change something, you adapt 

depending on me. No, you don’t really need to change anything 

because you change when I want to change. 

 

Trainer:  And, the final part in this section is about your satisfaction with 

how the lessons are facilitated, as me as the trainer. Are you 

happy, for example, with the way I’m delivering training, the 

teaching techniques I use, the interaction we have in lessons? Do 

you have any comments regarding that? 

 

Trainee:  I don’t really have a comment about that because you understand, 

you’re focused. You understand when I try to speak, because for 

me it’s complicated to form sentences, so you’re very patient. 

 

Trainer:  That’s an important quality as a teacher, thank you. 

 

Trainee:   I think you are good teacher, yes. 

 

Trainer:   Thank you very much. You are a very good student as well. 

 

What about the material that we’re using in the training? For 

example, Keynote, the textbook, and the material I’ve been 

uploading onto Google Classroom. How satisfied are you with the 

textbook and material? 

 

Trainee:  Yes, I’m very satisfied with the book you sent me, because with 

this book we can follow one page. And, you have the book too, so 

it’s easier for us to learn about interesting topics. Also, with a 

computer it’s easier to work. 

 

Trainer:  Good, and what about Google Classroom? Are you satisfied? Do 

you find that a useful platform for sharing educational resources, 

for setting assignments, and for submitting work? Do you think it’s 

effective, or do you think we should use a different system? 

 

Trainee:  Before you, I had never worked with Google Classroom. And, I 

discovered it, and it’s very effective to work on this website, 

because you can send me homework and the lessons. You can 

share everything. 
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Trainer:  Ok, perfect. In terms of satisfaction, I’ve been asking you 

satisfaction questions based on what’s important for me and my 

company. Maybe there are some things that are important for you, 

related to your values about life, which you might want to tell me 

about in terms of your satisfaction. Would you like to comment 

about your satisfaction based on anything else that I didn’t 

mention, or that’s important for you? 

 

Trainee:  Not really, because I want to learn English for my professional life. 

So, for me it’s very important to learn English, and I need to begin 

with the basics, and you really help me to speak, and to write, and 

to listen. 
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