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Trainer:  The second half of the survey is about the impact of the training on 

your personal life, academic life, and professional life. There are 

three main questions in total. Feel free to express your opinion in 

any way about any of these topics. 

 

So, related to your personal life – and I understand that there’s 

some interconnectedness between personal life, academic life and 

professional life – so it’s okay to mix them a little bit. In terms of 

your personal life, how has training impacted you? 

 

Trainee:  The training impacted me because, before the training, I didn’t 

have a bad level, but I was lost when, for example, I spoke – I was 

looking for my words. This training really helped me to find my 

words and to understand questions because, sometimes in class 

with my teacher, I speak with my classmates and I don’t 

understand what my teacher speaks about, so I progress faster 

with you than in my own class. 

 

Trainer:  That’s nice to hear. Maybe it’s easier with me because, with your 

teacher, is there a group of you? 

 

Trainee:  Yes, it’s more difficult for the teacher to teach English to 25 people 

than one person. 

 

Trainer: I’m happy to hear that it’s easier to find words that you have 

studied before, and express yourself more fluently.  

 

 The next question connects to what you just said, but in terms of 

how the training has impacted your academic life? How has it 

impacted you academically? 

 

Trainee:  Academically, I don’t really know because of the confinement. I 

don’t travel. I can’t speak English with my friends because they 

speak French. But, academically, explaining is very helpful, I know 

it. I want to continue working hard for my knowledge. 

 

Trainer:  Good. In terms of academically, has the course maybe helped you 

to feel more prepared academically, for writing, or presenting? Has 

it helped you feel more prepared for your next degree? 
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Trainee:  Yes, because in the training we prepared for the TOEIC exam. And, 

this is very helpful for me because, in class or when I want to 

search in Google myself, I don’t really understand what TOEIC is. 

With this training I know what I can prepare for this exam. This is 

about TOEIC, but, for example, a presentation for a job, the 

training helped to prepare me to work, to deliver a presentation. In 

the training we can prepare presentations, for the TOEIC exam, 

some academic things. 

 

Trainer:  Good, nice. Finally, focusing on your professional life, I understand 

that you are at university and you do work, and you are planning to 

work. So, I would like to finally ask you, if it’s relevant, how has 

the training impacted you professionally in your work. 

 

Trainee:  I work in the tourism sector, so for me it’s very important to speak 

English. The training allows me to speak fluently. It’s very 

important to speak with spontaneity. Before the training, I made a 

sentence in my head – I tried to make a sentence in my head – and 

it was very complicated, and now I can speak with more 

spontaneity. I think this is better. 

 

Trainer:  Finally, is there anything you would like to mention about the 

training impact that you haven’t mentioned yet? 

 

Trainee:  Not really. I know that I can improve my knowledge week-by-

week. It’s satisfying for me and I think it’s also satisfying for you. 
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